
Customer Satisfaction “Feedback” on Services at Whiteman AFB 
 

Your opinion is important to us 
 
There are preaddressed customer comments cards located in each section of the 509

th
 MDG. We 

value your opinion so please fill one out. You can drop it in the lock box also located in each 
section or send it via mail.   509_MDG_Patient_Admin@whiteman.af.mil. 
 
 
Please help the medical facility commander provide the best possible care to all beneficiaries.  If 
you have a concern, complaint, problem, question, or compliment please ask for the patient 
advocate for the section in question.  If further assistance is needed, contact the 509 MDG 
Patient Advocate at 660-687-2188, option 5, then option 2. 
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